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Globalbenefits
EquinixhelpsAconex

to expanditsglobalofferingwithincreased
reliabilityandstabilitybenefits

conex is theworld '

s largest
provider of online
documentmanagementand
collaborationsystems to

theconstruction and
engineeringindustries .With
morethan160 ,000global

usersandprojects totalling a combined
value

of £100billionworldwide
,

Aconex
workswithcustomers to managethe
complexandheavyflow

of projectinformation
throughonecentralonlineplatform . This
enablesprojectparticipants to view

,

track
andsharetheirfiles

in real-time
,

at anytime
andfromany location streamlining
collaboration betweenteammembersand
providingmorecontroloverprocedurestherefore
cuttingriskssuchasinformation loss

,

disputesanddelays.
Aconex hasconsistently been at the

forefront
of itssector

, workingonprojectssuch
asWembleyStadium

,

WestfieldWhiteCity
andMcDonald '

s Restaurants in theUKas
wellasthe$40billioncommercial
development

of YasIsland in AbuDhabi.
Withtheexpansion of itsbusiness

in both

developedandemergingmarkets
worldwide

,

Aconexhasexperienced considerable
andrapidgrowth .Withcustomer numbers
doublingeachyear ,

andwiththevolume
of

customerdatabeingstoredandprocessed
increasing ,

thecompanystarted to

experience reliabilityandperformance issueswith
theirexistingdatacentreprovider.

TheSolution
Awarethatitscurrentdatacentre

providerwouldnotbeable to support its
continuedgrowth ,

andconscious of the
particularneeds of itsEuropeanbusiness

,

Aconexdecided
to explorethebenefits of

outsourcing to a datacentreservices
provider in London.

AsDavidChatterton
,

chieftechnology
officer at Aconex

, comments : ' Aswehave
grownanddevelopedas a companyour
customerbasehasexpandedsignificantly
seeinganincreasedvolume in customer
projects andsubsequently thelevel

of data
accessedthroughouronlineplatform.

"

Althoughbothreliabilityandstability
wereparamount to ourdecision to colocate

with
a datacentreservicesprovider ,

thekey
to ourdecisionrestedwiththeprovider' s

capacityforgrowth .Asourprevious
solutionhadlimitedbandwidth

,

andwasunable
to maintainthefirst-rateperformanceour
customers require ,

weneeded a solution
thatcouldcopewithourgrowth.

"

Aconexbeganassessing firms in March
2008

,

andstartedusingtheEquinixservice
in July .

" Mostcompaniescouldonlymeet
one

or
two of ourrequirements ,

butEquinix
wasableto provideallthree : capacity,

reliabilityandstability " continuedChatterton.
" Aswewerealreadysuccessfully using
Equinix' s AsiaPacificdatacentres

,

wealso
knewthewaytheyworkedandwere
comfortable thattheirstandardswouldmeetour
expectations.

"

Benefits
EquinixofferedAconex a colocation

service thatwouldeasilyscale to meetthe
company' s capacityrequirements .Withtens of

thousands of userslocated in Europeand
Africarelyingontheperformance of the
Equinixsolution

,

Aconexwanted to ensure
firstratereliabilityandperformancewith
dedicatedredundant internetbandwidth.

" Sincecolocating at Equinix' s London
datacentrelastJulyEquinix' s serviceand
capacityhasbeensuccessfullysupporting
ourcontinuedgrowth . Reliability is key
we'vefoundthefailure instancehasbeen
zero

, enablingourgrowingcustomer base
to continueaccessingprojectdata

at

anytime
, anywhere ,

withoutanyperformance
issues

,

" saidChatterton.
Anotheradvantage of theEquinix

solution hasbeenthehighlevel of security
offered . "Ahighlevelsecurityoffering is

importantforourcustomers
,

asessentially
wearestoringtheir oftenhighly
confidential dataonourplatform . As a result

,

we
demandbest-in-classsecurityandwith
Equinixwe'veobtainedthehighlevelwe
expected ,

" saidChatterton.
AsAconexcontinues

to expandits
European business

,

it needs a datacentre
servicesproviderthatcansupportits
position in themarketastheglobalindustry
standard . WithEquinix' s largeglobal
footprintandcontinuedexpansion plan ,

it is

wellplaced to meetAconex'
s growthas it

continues
to expandgeographically
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